Staff Advisory Council
Survey Monkey Results
June 2009

Total emails sent out for survey: 5330
Total numbers of respondents who started survey: 856

Total completed survey: 745



UA Staff Advisory Council Classified Staff Survey

1. I understand my department's vision and direction for its future.

gnsyver Response Percent Response Count
ptions
SO 21.2% 181
Agree
Agree 44.9% 383
Neutral 17.5% 149
. 12.5% 107
Disagree
ST 4.6% 39
Disagree
answered question 853
skipped question 3

I understand my department's vision and direction for its future.

Strong Agree Agree Neutral Disagree

Storngly
Disagree




UA Staff Advisory Council Classified Staff Survey

2. My department or college communicates with its classified staff.

Answer

Options Response Percent Response Count
SRy 16.1% 137
Agree
Agree 41.4% 352
Neutral 18.8% 160
Disagree 17.4% 148
Srnsly 6.7% 57
Disagree
answered question 851
skipped question 5
My department or college communicates with its classified staff.
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UA Staff Advisory Council Classfied Staff Survey

3. My department or college welcomes feedback from all classified staff

members.
Answer
Options Response Percent
Strongly 16.1%
Agree
Agree 36.1%
Neutral 26.1%
Disagree 15.2%
SRy 7.1%
Disagree
answered question
skipped question
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129
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851
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My department or college welcomes feedback from all classified

staff members.
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UA Staff Advisory Council Classified Staff Survey

4. Communication between my manager and/or supervisor and their
employees, is honest and open.

Answer

Options Response Percent Response Count
strongly 30.9% 256
Agree
Agree 37.9% 314

Neutral 14.7% 122

Disagree 11.6% 96
SLETIE]T7 5.2% 43

Disagree

answered question 828
skipped question 28
Communication between my manager and/or supervisor and their
employees, is honest and open.
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UA Staff Advisory Council Classified Staff Survey

5. My supervisor and/or department head encourages or promotes
education and personal growth for staff.

Answer

Options Response Percent Response Count
Sy 29.3% 243
Agree
Agree 34.9% 289
Neutral 19.8% 164
Disagree 11.7% 97
SRy 5.0% 41
Disagree
answered question 828
skipped question 28
My supervisor and/or department head encourages or promotes
education and personal growth for staff.
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UA Staff Advisory Council Classified Staff Survey

6. I have attended a department meeting in the last month or two.

Answer

Options Response Percent Response Count
strongly 32.8% 271
Agree ’
Agree 30.6% 253
Neutral 7.7% 64
Disagree 16.5% 136
Sy 12.7% 105
Disagree ’
answered question 826
skipped question 30
I have attended a department meeting in the last month or two.
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UA Staff Advisory Council Classified Staff Survey

7. My supervisor has completed my yearly evaluation in a timely

manner.
Answer
Options Response Percent Response Count
strongly 24.7% 204
Agree
Agree 28.2% 233
Neutral 17.8% 147
Disagree 16.5% 136
strongly 12.8% 106
Disagree
answered question 826
skipped question 30

My supervisor has completed my yearly evaluation in a timely
manner.

O Strongly Agree
B Agree
ONeutral
ODisagree

B Strongly Disagree




UA Staff Advisory Council Classified Staff Survey

8. How long have you worked with the University of Arizona?

Answer
Options
Less
than a
year to
a year
1to2
years
3to4
years
5to9
years

10 years
or more

Response Percent Response Count

6.2% 48

13.2% 103
14.5% 113
22.1% 172

44.5% 347

answered question 780
skipped question 76

How long have you worked with the University of Arizona?
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UA Staff Advisory Council Classified Staff Survey

9.What is most appealing to you about working at the
University of Arizona?

. Response
Answer Options Count
659
answered question 659
skipped question 197

e The benefits

e Love the atmosphere
e Flexibility

e Love the job!



UA Staff Advisory Council Classified Staff Survey

10. What is most difficult or frustrating about working for
the University of Arizona?

Answer Options Response Count
646
answered
question 646
skipped question 210

e Parking fees and lots

e Lack of communication w/ staff on all levels

e Pay scale

e Lack of education opportunity for non-traditional
students.

e Budget



UA Staff Advisory Council Classified Staff Survey

11. Would you like to be more involved in what goes on here at the
University of Arizona?

Answer

Options Response Percent Response Count
Yes 58.2% 430
No 41.8% 309
answered question 739
skipped question 117

Would you like to be more involved in what goes on here at the University of
Arizona?

OYes
B No




UA Staff Advisory Council Classified Staff Survey

12.How are you informed about University events/activities? Please rank 1 being the most utilized and 5 being the leas

Answer Options 1 2 3 4
Email 631 54 26 19
CazIE 78 157 132 130
Newspaper
Television 52 47 122 157
Department 127 235 172 91
Updates
Other 59 47 116 64
Rating Response
Average Count

1.41 767

3.37 720

3.94 705

2.72 722

3.65 499

Answered question 769
Skipped question 87

How are you informed about University events/activities? Please rank 1 being
the most utilized and 5 being the least.
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UA Staff Advisory Council Classified Staff Survey

13. Are you involved in any University committees?

. Response
Answer Options Percent
Yes 22.4%
No 77.6%
If yes how many?
answered question
skipped question

Response
Count
172
596
185
768
88

Are you involved in any University committees?

OYes
BNo

e 2—4 hours




UA Staff Advisory Council Classified Staff Survey

14. If you are involved in any University committees, on
average how much time per week do you devote to
these groups?

. Response
Answer Options Count
168
answered question 168
skipped question 688
Response
Number Response Date Text

e 2to 3 hours



UA Staff Advisory Council Classified Staff Survey

15. Have you heard of the UA Staff Advisory Council?

. Response Response
LT ] Percent Count
Yes 86.4% 660
No 13.6% 104
answered question 764
skipped question 92

Have you heard of the UA Staff Advisory Council?

OYes
ENo




UA Staff Advisory Council
Classified Staff Survey

16. Do you know who the UA Staff
Advisory Council represents?

Answer
Options Response Count

539
answered
question
skipped
question

e Yes

539

317



UA Staff Advisory Council Classified Staff Survey

17. Does your college/department have an internal Staff Advisory
Council?

Answer Options Response Response

Percent Count
Yes 34.6% 236
NO 65.4% 446
If yes, what is your college/department? 231
answered question 682
skipped question 174

Does your college/department have an internal Staff Advisory
Council?

OYes
BNO

Departments with internal Staff Advisory.

e College of Nursing

e Eller College of Business
e UA Library

e College of Science



UA Staff Advisory Council Classified Staff Survey

18. Do you have any comments you would like to share with
us?

. Response
Answer Options Count
192
answered question 192
skipped question 664

Top Responses/concerns:

e You are doing a good job

e Parking fee and spots

e Low salary levels

e Non- mandatory policy for Supervisor/college deans on
completing staff evaluation performance worksheets.



UA Staff Advisory Council Classified Staff Survey

19. If you would like to receive electronic updates from SAC regarding
events or issues you would like for us to address please submit your
email address. Interested in becoming a SAC member please provide
us with your name, phone and email.

. Response Response
G A Percent Count
Name 64.3% 72
Phone 56.3% 63
Email 98.2% 110
answered question 112
skipped question 744

If you would like to receive electronic updates from SAC regarding
events or issues you would like for us to address please submit
your email address. Interested in becoming a SAC member please
provide us with your name, phone and email.
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